
Customer Complaint Form 
 
 

Title: First Name: Surname 
 

 
Address: 

 
 
 
 

 
Tel.No.: Email: 

 
Details of Complaint/Issue: 

 
 

 
Customer Signature: 
 
 

Date: 

 
Please forward your complaint to: 
 
Gib Sailing School 
 Alcaidesa Marina Avda. Principe de Asturias s/n 
11300 La Línea de la Concepción (Cádiz) Spain 
 
Or email to: gibsailingschool@gmail.com 

1. Please complete this form as detailed as possible and give all significant details 
concerning the nature of the complaint. 
2. All complaints should be accompanied by this form. This form may be downloaded from 
our website at: 
www.gibsailing.com and additional pages many be used if needed. 
 

Office use only 
 
Date received………………………………………………………………………………………. 
Passed to (name) for action………………………………………………………………………. 
Response sent by (name)………………………………………………………………………… 
Response sent on (date)………………………………………………………………………….. 
Comments or further action required…………………………………………………………….. 
 

 

mailto:gibsailingschool@gmail.com
http://www.gibsailing.com/

